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#165iScan, a Humanim 
Social Enterprise is a 
DocuWare user and 
a Partner, offering 
DocuWare’s document 
management services 
to its government and 
commercial clients.

Jeff Edwards, VP of Technology Solutions,  
iScan, a Humanim Social Enterprise, Baltimore, MD:
With the addition of DocuWare as a document 
management system (DMS), iScan now serves as 
a full-service, one-stop shop for customers with 
various document scanning and storage needs!
“A social enterprise providing or finding jobs for people with 
disabilities and other barriers to employment, iScan with its 
DocuWare Partner-reseller status and its umbrella non-profit, 
Humanim, economically empowers a greater number of 
individuals through improved employment opportunities.”
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A Humanim Social Enterprise, iScan provides a 
secure document and image scanning service 
to businesses and fellow non-profits. 

Launched by Humanim, iScan provides document 
management services and employs 20 to 40 
individuals with disabilities annually, to add to 
its team. It is a social enterprise that provides or 
finds employment for individuals with disabilities 
and other barriers to employment. Working 
with Maryland state agencies, Headquartered 
in Columbia, iScan serves about 70 business 
customers, such as Maryland Department of Motor 
Vehicles Administration, and Maryland Department 
of Health. “We scan vehicle titles every day for 
the DMV, and we also do medical claims for the 
health department,” explains Jeff Edwards, VP of 
Technology Solutions. “Our team does the prep, 
the indexing, the quality assurance and returns it to 
our clients in a secure, encrypted format.” Since the 
1990s, iScan has been scanning 10 to 20 million 
images annually, and currently maintains about 
32,000 documents in DocuWare. At present, the 
company holds 15 DocuWare licenses with 10 to 
15 active users at any time. 

Indexing tools help eliminate errors

DocuWare not only speeds up operations, but 
eliminates human error, says Edwards, citing a 

particular project where a client needed to scan 
a large volume of invoices and index several 
fields on each. The way DocuWare’s Intelligent 
Indexing feature with its Machine Learning 
technology worked, the person initially doing 
the indexing did not have to continue to key 
in the same information — Intelligent Indexing 
learnt what information they wanted and started 
inputting it for them — in the end they only had to 
approve DocuWare’s work. “When typing a long 
string of characters, you have to get them all in 
the right order, and humans can sometimes flip 
two numbers or two letters,” Edwards explains. 
“Intelligent Indexing doesn’t do that, it is highly 
precise, which was a huge help for us — we didn’t 
have to look for those errors.”

DocuWare inspires ways to grow business

iScan was already using DocuWare for the indexing 
capabilities when its umbrella organization 
Humanim asked to digitize its HR files. “We built a 
cabinet structure within DocuWare, and a structure 
within the cabinet, matching how HR was 
storing its paper files, with the right subsections,” 
Edwards explains. That project served as a stimulus 
to expand and grow the business, attracting 
new clients. “I thought it would be a good fit for 
customers who need to get backfile-scanning 

“We scan 10 to 20 million 
images annually and 
DocuWare is our backbone 
system.”

“Being a DocuWare 
partner-reseller helps us 
do more social good.”
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projects done,” says Edwards. “I also think it can 
help attract more commercial clients and diversify 
our funding.”

Becoming a DocuWare Partner-Reseller

Inspired by this success, iScan now offers 
DocuWare’s digital document services to its own 
clients, deploying the system and providing 
support to the new users …thus becoming a 
Docuware Partner as well as a user. “We’re going 
to go after different markets and customers, from 
non-profits to various state agencies, and I am 
working on setting up demos with them now,” 
Edwards says. His big selling point is offering 
his partners a way to do business in a socially 
conscious way. “When someone is looking to 
buy a document management system or an 
enterprise content management system, why 
not buy from a company that’s doing some 
social good too” he points out. “Humanim has 
a 50-year history of economically empowering 
individuals with disabilities — so by buying from 
us you are becoming part of that effort.”

Discover more: docuware.com

“A human can sometimes 
flip numbers or letters while 
keying in the info. Intelligent 
Indexing doesn’t make such 
mistakes.”

http://www.docuware.com

